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The concept of a trusted importer or, in other words, the Authorized Economic Operator (AEO) 

was introduced in Russia several years ago. The concept is similar to those applied worldwide, 

although there are some specifics in Russia. 

The AEOs, either importers or exporters, are eligible for certain customs simplifications provided by customs legislation. The 

list of simplifications may vary depending on the type of the AEO. In particular, the following benefits are available for the

trusted importers:

• Acceleration of the customs clearance due to automatic registration of customs declarations and automatic release of

goods (no involvement of customs officers in checking customs declarations);

• Low risk status as per customs risk management system; 

• Less document-based control during the customs clearance. 

• Fewer physical inspections of shipments. 

The above simplifications allow importers to save their logistics costs due to reduced lead time of the customs clearance and

avoid business disruption. Such simplifications are usually not available for other importers. 

So far about 170 Russian companies already obtained the respective authorizations and operate as AEOs. Russian customs

authorities are interested in enhancing the attractiveness of the AEO and consider extending the list of simplifications for them

or even limit simplifications for other companies (it may happen that streamlined customs clearance will be available to the

AEOs, only).

The AEO status is granted to companies who meet certain requirements and obtain a customs authorization. In practice the

process of obtaining this status may be burdensome and time-consuming exercise which requires significant administrative 

efforts from companies to make sure that all requirements are observed. One of the key requirements that concerns the

majority of the applicants is to provide in some form access to ERP system to the customs authorities and exchange of data 

with them.  

Once the authorization is received, it is important to ensure the customs compliance by the importer and precisely manage its

customs function. This is needed to maintain the status of the trusted importer and to mitigate potential customs risks since the

AEO discloses its records to customs. 

How can we help?

Indeed, the AEO status appears to be beneficial for many importers; however, it also imposes additional obligations on them. 

To make a decision to apply for such status or not, we suggest the following initial steps:

• analyze advantages and disadvantages of being the AEO;

• assess all requirements and obligations established by the law and their observation from practical standpoint;

• review the practice of other companies related to provision of in some form access to the ERP system. 

If you decide to proceed, our practical assistance will help you to make this process smooth and less risky. We will be happy to

help you to develop your own approach to the data exchange with customs (that is the best practice) and assist with other 

matters throughout the process of obtaining the AEO authorization.
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