
Understanding your effectiveness in managing Indirect Taxes, in isolation 
and relative to others in your market

The Indirect Tax Landscape
The global indirect tax landscape is constantly evolving, with the move towards real time 
reporting, a growing focus on governance and increased complexities in Indirect Tax 
regimes, to name a few.
How can taxpayers keep up?
Through understanding of the as-is position, as well as both the planned and desired to-be 
environments, businesses can objectively assess how well the Indirect Tax function is 
contributing to the execution of the overall business strategy, and where in the journey of 
continuous improvement the Indirect Tax function is.
PwC’s Global Indirect Tax Benchmarking Survey will help businesses obtain the data 
needed to draw insight both internally and through comparison with other businesses of a 
similar size, industry or facing similar challenges.

Qualitative assessment of the key attributes of successful indirect tax 
management

Insight into ideas and approaches to the management of indirect taxes

A qualitative understanding of best practice

An independent assessment of effectiveness and where your own 
function differs from your peers

Insight provided by PwC’s of ideas for improvement and 
refinement gleaned from how other approaches achieve results

Material that helps secure additional resource or budget 
for improvement
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Key benefits
The questionnaire has been designed with the following in mind:

Global Indirect              
Tax Benchmarking          
Survey



Completing the survey

How to get started
Reach out to your local PwC contact to discuss this 
in more detail, or click on the following link to 
access the survey directly -

• Simple questions
• 10 minutes to 

complete
• Multiple choice
• Free of charge

Benchmarking your Indirect Tax function will provide you with valuable insight

Complete the 
survey Obtain results Benchmark

• Understand the 
as-is position

• Understand the 
desired to-be 
position

• Draw insight 
across regions

• Share and discuss 
internally

• Compare across 
similar sized 
business

• Compare business 
divisions

• Share and discuss 
with PwC advisors

• Take action

Access the Indirect Tax 
Benchmarking Survey

For any questions please speak to a member of your PwC 
team, or alternatively to one of the Benchmarking Team -
gbl_itx_benchmarking@pwc.com

This document has been prepared only for PwC and solely for the purpose and on the terms agreed 
with PwC. We accept no liability (including for negligence) to anyone else in connection with this 
document, and it may not be provided to anyone else.
© 2022 PricewaterhouseCoopers LLP. All rights reserved. ‘PwC’ refers to the UK member firm, and 
may sometimes refer to the PwC network. Each member firm is a separate legal entity. Please see 
www.pwc.com/structure for further details.
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